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FACIAL RECOGNITION
MOBILE SOLUTION FOR ANKER @
ANKER POINT OF SALE

Client Background

Anker is a trend-setting, market-leading provider for Point-of-Sale (PoS) hardware
with a long-standing history. The company provides top-quality cash desk hardware
products with a high level of flexibility, such as the most widely used flip top cash
cassette in Europe and other PoS accessories.

Business Challenges

Anker is currently reinventing its existing products to align with the Internet of
Things. This includes identifying key points and products where such innovations
could be achieved. More specifically, the company focuses on reinventing existing
solutions for PoS without having to undergo major infrastructure changes for the
clients.

One such innovation is a Face Recognition application that could boost the Anker

PoS product adoption across multiple industries where a single PoS is operated by
multiple cashiers.
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Project Description

SoftServe’s development of a Face Recognition solution for Anker, began with an
Innovation Workshop, when a team of our experts visited Anker in Bielefeld, Germany to
brainstorm where innovative approaches could be applied. A concept of a Face Recognition
solution for the cashier authentication was developed that integrates Anker Cash Cassettes
hardware with PoS tablets, allowing the register to be unlocked and the cassette opened
only by an authorized cashiers. This lead to an increase in productivity over the traditional
use of access cards, passwords or simple keys, which could be easily forgotten or lost.

The developed proof of concept consists of the Face Recognition service running on Google
Cloud Platform (GCP) and a simple iPad application, communicating with the cash cassette
via pre-defined protocol, allowing the cashier authorization by face and the cash cassette
opening once successful.

The innovative part of this solution is the Face Recognition technology. It allows precise
identification of a person which can be used in various contexts and applications. The
approach is based on the Deep Neural Network and runs on GCP utilizing Vision API
toolbox for face detection.

Value Delivered

As the result of the project, SoftServe delivered a mobile application and the backend
service that performs the actual Face Recognition that runs on GCP.

This solution radically improves productivity of workers who operate with the Point of
Sales. It makes the cashier authorization process more secure by eliminating the need
in access cards or passwords. It also accelerates the login procedures and reduces idle
time if cashiers lose their cards or forgot the password. As well, it reduces possibility for
unauthorized users to open the cash cassette, providing greater control over access to
money.

The SoftServe team works as a technical partner to advise Anker on numerous possibilities

for innovation and identify a range of use-cases, as well as providing a technical support
for the realization of such solutions.

case study | racial Recognition Mobile Solution for Anker Point of Sale 2



ABOUT US

SoftServe is a digital authority that advises and provides at the cutting-
edge of technology. We reveal, transform, accelerate, and optimize the
way enterprises and software companies do business. With expertise
across healthcare, retail, media, financial services, software, and more,
we implement end-to-end solutions to deliver the innovation, quality, and
speed that our clients' users expect.

SoftServe delivers open innovation—from generating compelling new
ideas, to developing and implementing transformational products and
services.

Our work and client experience are built on a foundation of empathetic,
human-focused design that ensures continuity from concept to release.

We empower enterprises and software companies to (re)identify
differentiation, accelerate solution development, and vigorously compete
in today’s digital economy—No matter where you are in your journey.

Visit our website, blog, LinkedIn, Facebook, and Twitter pages.

USA HQ

201 W 5th Street, Suite 1550
Austin, TX 75703
+1 866 687 3588

EUROPEAN HQ

One Canada Square
Canary Wharf
London E14 5AB

+44 (0) 800 302 9436

info@softserveinc.com

www.softserveinc.com SOftse rve


https://www.softserveinc.com/en-us/
https://www.softserveinc.com/en-us/blog/
https://www.linkedin.com/company/softserve/
https://www.facebook.com/SoftServeCompany/
https://twitter.com/SoftServeInc

