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Client Background

Our client is continental Europe’s leading 
sports e-commerce platform, operating 
in the fast-growing categories of bike, 

tennis, outdoor, team sports and athleisure. 

Business Challenge

Our client has acquired several online 
sporting goods retailers. In addition 
to the increased number of internal 

systems, our client was starting new sales 
channels and needed a partner who was able 
to build integration foundation and replace 
legacy point-to-point integrations.

Our client needed a partner with experience 
in building future-proof integration solutions.  
They selected SoftServe to lead the imple-
mentation of a MuleSoft platform and per- 
form analysis, architecture, development, and  
advise on other integrations. The challenge 
our client faced stemmed from its organi-
zation. Integrating several systems required 
collaboration with all SMEs and stakeholders 
represented by various vendors.

Project Description

S oftServe implemented a solution using  
MuleSoft’s Anypoint Platform by build- 
ing integration applications on top of 

it. Our client launched a new e-shop with a  
new engine and needed to have actual in- 
ventory, prices, and order status to be fed 
into it. SAP with the legacy file interface was 
the only available option to source the data. 
SoftServe implemented an integration with 
real-time capabilities and a future-proof foun- 
dation for modernization.
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Value Delivered

Reduced IT Delivery Gap—Unlocked 
the value of legacy systems with re- 
usable and governed assets—APIs, 

integration templates, etc.

Digital Transformation—Our client acquired 
new companies with their own set of 
systems and needed to reduce TCO and 
eventually not operate systems with dupli-
cated functions. But this shift needed 
to happen in a structured manner, and 
MuleSoft Anypoint Platform was a key com- 
ponent in the transformation process.

API-Led Connectivity—Methodical way to  
connect data to applications through re- 
usable and purposeful APIs.
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ABOUT US
SoftServe is a digital authority that advises and provides at the 
cutting-edge of technology. We reveal, transform, accelerate, and 
optimize the way enterprises and software companies do business. 
With expertise across healthcare, retail, energy, financial services, and 
more, we implement end-to-end solutions to deliver the innovation, 
quality, and speed that our clients’ users expect.

SoftServe delivers open innovation, from generating compelling 
new ideas, to developing and implementing transformational 
products and services.

Our work and client experience is built on a foundation of 
empathetic, human-focused experience design that ensures 
continuity from concept to release.

We empower enterprises and software companies to (re)identify 
differentiation, accelerate solution development, and vigorously 
compete in today’s digital economy. No matter where you are in 
your journey.

Visit our website, blog, Facebook, Twitter, and LinkedIn pages.

NORTH AMERICAN HQ
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Austin, TX 75703 
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London EC2M 4HE
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