malll | casestudy
IMPLEMENTATION

MADE EASY WITH
APIGEE HEALTHAPIXx

SoftServe helps AdvancedMD
expedite time-to-value,
lower costs, and improve
interoperability

softserve  YAdvancedMD



Case Study | FHIRIMPLEMENTATION MADE EASY WITH APIGEE HEALTHAPIx

AT A GLANCE

INDUSTRY LOCATION
Health tech Salt Lake City, Utah

SUMMARY

After an acquisition, AdvancedMD needed to migrate to the
merged Apigee organization and standardize the structure
of third-party API requests, all while ensuring compliance
with new FHIR standards.

CHALLENGES

Balancing the integration of FHIR capabilities, maintaining
existing infrastructure, and ensuring a seamless transition
for a provider base.

SUCCESS HIGHLIGHTS
@ Expedited time-to-value

@ Lowered costs

-O Improved interoperability

ll Generated revenue opportunities

Health tech companies need to update and adapt their
systems to comply with evolving regulatory requirements.
For example, the ONC Cures Act Final Rule requires certified
electronic health record technologies (CEHRTSs) to update and
provide their customers with fast healthcare interoperability
resources (FHIR) API capabilities by December 2022.

FHIR provides a standardized framework
for exchanging data, making it easier for
developers to build and integrate health
information systems. Patients gain greater
control over their health data and can share
it with their healthcare providers.

AdvancedMD, a Utah-based health tech company, managed
two separate Apigee organizations after being acquired by
Global Payments, which was costly. The mix of published
and unpublished application programming interfaces (APIs)
prevented a cohesive and efficient data-sharing environment.
The company’s data was in non-FHIR formats, which was a
problem as well. AdvancedMD partnered with SoftServe to
introduce FHIR capabilities while keeping their existing back-
end technologies and infrastructure intact. SoftServe brings
expertise in data sharing, API security, and FHIR standards.

THE GOALS

«? Migrate to the merged Apigee organization

Standardize the structure of API requests for third-party
vendors

@ Maintain compliance with FHIR regulations
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THE PROJECT

To ensure transparency and client engagement, the team held
an information session on the Apigee HealthAPIx accelerator.
After this informative session, the project was officially started.

1 Assessed the client's existing APl infrastructure,
highlighting strengths and weaknesses.

2 Defined a series of enhancements, with a meticulous
approach to uplift the client's APl management and data
integration capabilities.

5  Created the software development lifecycle (SDLC)
tailored for the API project to ensure systematic and
efficient execution in line with best practices of API
development.

4 Formulated a migration plan to consolidate the client's
APIs into a unified Apigee organization.

5  Harmonized API responses to ensure consistency
and reliability.

6 Initiated a proof of concept (PoC) phase to provide
a controlled environment for thorough testing and
refinement of their API-based solutions before
scaling up implementation.

TECH Apigee, FHIR, Healthcare API, Azure DevOps, AWS, Splunk
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APIGEE HEALTHAPIx HIGH-LEVEL OUTLINE
ACCELERATOR

SoftServe’s Apigee team used Google and SoftServe's robust

Apigee HealthAPIx to accelerate AdvancedMD FHIR API devel- Patients
opment. The solution aligns seamlessly with AdvancedMD's

security practices, meets the required OAuth 2.0 standards,

and positions it as a trusted healthcare technology provider. T

RESULTS

Successfully delivered a certified, customized API- Partner Ecosystem
based solution.

Streamlined migration of Apigee proxies and key-value
maps (KVMs), integrating the developer portal into
the consolidated Apigee organization.

Enhanced legacy system compatibility through
standardized documentation of all endpoints.

Accelerated FHIR APl development by introducing

new requests to third-party vendors using Apigee §
HealthAPIx. Apigee Healthcare API

. o L . AdvancedMD
Tailored authentication and authorization mechanisms _ ,,,,,,,,,,,,,,,,,,,, %

for diverse use cases, aligning with security practices
and adhering to OAuth 2.0 standards mandated by FHIR.

Launched a developer portal with updated API docu-
mentation and added bulk functionality.

Pursued g10 certification from Drummond, an ONC-
authorized testing and certification body (ATCB).
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VALUE DELIVERED

@ Expedited time-to-value ‘ Lowered costs f; Enhanced productivity
Q Achieved FHIR certification E Accelerated API delivery o Improved interoperability
_‘_ Enabled timely decision-making Q@ Enhanced patient experiences 9' Generated revenue opportunities

The team expedited the merger's time-to-value and reduced costs associated with maintaining two Apigee organizations by implementing
efficient strategies. This was made possible by implementing the Scrum framework, enhancing productivity, and fostering teamwork,
openness, and flexibility. The newly structured SDLC improved efficiency and accelerated API delivery.

Implementation of FHIR improves interoperability, easing patient data exchange. This has a direct impact on decision-making, enabling
providers to make informed choices, and enhancing the overall patient experience. Moreover, achieving FHIR format API certification
marked a major milestone for AdvancedMD. The certification opened doors to exciting opportunities, enabling participation in healthcare

industry interoperability initiatives and data sharing.

As a result, AdvancedMD gained market recognition and potential healthcare partners. Partnering with others in the healthcare field,
they can monetize APIs, generating revenue and achieving quantifiable return on investment (ROI). Particularly relevant in healthcare,
data and APl monetization offer a lucrative business model for companies like AdvancedMD.
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THE POWER OF PARTNERSHIPS

When healthcare and life science companies face regulatory changes,
having an experienced partner is crucial. For more than 30 years,
SoftServe has helped clients build transformative patient experiences,
unlock data value, and accelerate business outcomes across

the healthcare continuum.

DO YOU WANT A COST-EFFECTIVE
PATH TO COMPLIANCE?

SOFTSERVE IS AN AWARD-WINNING GOOGLE PARTNER

120+ 700+ 100+

50+

280+

Google Cloud Google Certified Data Science
Enabled Customers Resources Experts

AAAAAAAAAAAAAAAAAAAAAAAAAAAA

Internet of

Things
Google Cloud

Infrastructure

Analytics
Google Cloud

Google Cloud

Expertise
Accreditations

Machine
Learning

Google Cloud

Google Cloud
Infrastructure and
Application Specialists

llllllllllll

Security

Google Cloud


https://www.softserveinc.com/en-us/industries/healthcare#contact-form

About SoftServe

SoftServe is a premier IT consulting and digital services provider. We expand the horizon of new technologies

to solve today's complex business challenges and achieve meaningful outcomes for our clients. Our boundless
curiosity drives us to explore and reimagine the art of the possible. Clients confidently rely on SoftServe to architect
and execute mature and innovative capabilities, such as digital engineering, data and analytics, cloud, and AI/ML.

Our global reputation is gained from more than 30 years of experience delivering superior digital solutions
at exceptional speed by top-tier engineering talent to enterprise industries, including high tech, financial

services, healthcare, life sciences, retail, energy, and manufacturing.
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Contact

NORTH AMERICAN HQ

201 W 5th Street, Suite 1550
Austin, TX 78701

+1 866 687 3588 (USA)

+1 647 948 7638 (Canada)

info@softserveinc.com
www.softserveinc.com

EUROPEAN HQ

30 Cannon Street
London EC4 6XH
United Kingdom
+44 333 006 4341
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