
NEW IOS APPLICATION PREPARES 
FOOD FRESHNESS LABELING 
MARKET SEGMENT FOR THE 
FUTURE

Client Background

Our client is a global leader in labeling and packaging materials and solutions. The 
company’s applications and technologies are an integral part of products used in every 
major market and industry. Its solutions helps the industry move products through the 
supply chain more efficiently.
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Business Challenge

The client’s customer, already using a tablet in the store, wanted a smaller and more 
mobile solution that was capable of managing multiple applications in one system. Other 
requirements included:

•  Using thermal transfer labels for durability.
•  Cutting labor cost by reducing time and money spent on properly labeling food 

products
•  Reducing food waste by increasing date coding accuracy, product identification, and 

food rotation
•  Decreasing supply costs by eliminating day of the week labels and consolidating needed 

supplies

Project Description

The client had a printer in production that focused on applications for the food freshness 
labeling market segment. In order to expand its market share and effectively compete 
in the future, it was decided they should migrate to an iOS planform. The transition will 
combine hardware changes, WiFi communications, and expanded firmware/software 
performance and features.

The client consulted with SoftServe to port all features of its existing  Windows CE 
application to the new iPad version. The scope of work for the project included all planning, 
design, execution, implementation, and code transfer to client. The SoftServe team was 
also responsible for the design and implementation of the iOS application and for the 
testing and documentation of the changes.

Value Delivered

As a result of the project, SoftServe:

•  Created and approved an UI/UX design 
•  Developed an iOS app from scratch
•  Proposed and implemented a new format—.FreshMarx—to share data between 

applications
•  Ported all Windows CE app features to the iOS version
•  Provided support for multiple printers



ABOUT US
SoftServe is a digital authority that advises and provides at the 
cutting-edge of technology. We reveal, transform, accelerate, and 
optimize the way enterprises and software companies do business. 
With expertise across healthcare, retail, media, financial services, 
software, and more, we implement end-to-end solutions to deliver 
the innovation, quality, and speed that our clients’ users expect.

SoftServe delivers open innovation—from generating compelling 
new ideas, to developing and implementing transformational 
products and services.

Our work and client experience are built on a foundation of 
empathetic, human-focused design that ensures continuity from 
concept to release.

We empower enterprises and software companies to (re)identify 
differentiation, accelerate solution development, and vigorously 
compete in today’s digital economy—No matter where you are in 
your journey. 
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