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Getting Ahead in The Era of “Always-on”                               
Increase Customer Engagement, Get More Leads  
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STUDY



It’s not easy to provide the continuous 
availability that customers expect from 
modern businesses. EyeLevel helps 

companies engage potential prospects 
across marketing channels on their 
prospect’s own time with an industry-
leading conversational advertising platform.

EyeLevel already provided significant 
value for their customers. The platform 
reduced sales response time to less than 
three minutes and slashed advertising 
costs up to 50%. One of Eyelevel’s clients, 
a fast-growing hearing aid company, saw 
a 266% increase in lead volume and a 
168% increase in new customers after 
implementing Eyelevel’s solution.

However, staying ahead of your 
competitors means investing in continuous 
improvements to deliver more, faster.  

Together, EyeLevel and SoftServe 
created a solution that resulted in: 

•	 300%+ increased customer engagement  

•	 20% of customer leads converting 
to active opportunities 

•	 5% of active opportunities 
resulting in launched pilots 

How do you maintain a 24/7 presence 
without going broke or losing your 
sanity?  

But more isn’t always better. SoftServe 
found ways to dramatically reduce 
a crucial metric. Customer time to 
value dropped to just three minutes, 
saving operational resources and 
improving the customer experience. 
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Working with EyeLevel, SoftServe built 
a tool that enables marketers to easily 
add a “contact us via chat” option to any 
campaign. The product is omnichannel and 
designed for online sales lead generation.

Based on the tool’s performance with 
early adopters, EyeLevel chose to focus 
their rollout on QR codes. This unique 
marketing tactic offers the added 
advantage of ready use for print materials 
(an important advantage for businesses 
that continue to use this medium as 
part of their advertising strategy).  

Customers scan the QR code with 
a mobile device for instant access 
to information. At the same time, it 
provides businesses with valuable 
insights to sales and marketing leads.

LET’S TALK about how SoftServe can 
improve your customer experience to help 
you stay ahead of the competition.

•	 Migration of seven JIRA projects from 
JIRA cloud (including next-gen type 
projects) to server instance including 
users, schemes, boards, and test cases, 
attachments from Zephyr plugin

•	 Migration of nine Confluence spaces 
from Confluence cloud to server 
including users, and plugin diagrams

•	 Cleaning up and streamlining of all new 
data to avoid impact to active server 
instance users

EyeLevel’s only regret? In the words 
of their CEO, “I just wish we had 
engaged with SoftServe sooner.” 

A picture’s worth a thousand leads    
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https://www.softserveinc.com/en-us/contact


ABOUT US

SoftServe is a digital authority that advises and provides at the cutting-
edge of technology. We reveal, transform, accelerate, and optimize the way 
enterprises and software companies do business. With expertise across 
healthcare, retail, energy, financial services, and more, we implement 
end-to-end solutions to deliver the innovation, quality, and speed that our 
clients’ users expect.

SoftServe delivers open innovation, from generating compelling new ideas, 
to developing and implementing transformational products and services. 

Our work and client experience is built on a foundation of empathetic, 
human-focused experience design that ensures continuity from concept to 
release.

We empower enterprises and software companies to (re)identify 
differentiation, accelerate solution development, and vigorously compete 
in today’s digital economy. No matter where you are in your journey.

Visit our website, blog, LinkedIn, Facebook, and Twitter pages.

NORTH AMERICAN HQ

201 W 5th Street, Suite 1550 
Austin, TX 78701 USA                        
+1 866 687 3588 (USA)                    
+1 647 948 7638 (Canada) 

EUROPEAN HQ

30 Cannon Street 
London EC4M 6XH
United Kingdom 
+44 333 006 4341

APAC HQ

6 Raffles Quay  
#14-07  
Singapore 048580 
+65 31 656 887

info@softserveinc.com 
www.softserveinc.com

https://www.softserveinc.com/en-us
https://www.softserveinc.com/en-us/blog
https://www.linkedin.com/company/softserve/
https://www.facebook.com/SoftServeInc
https://twitter.com/SoftServeInc

