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SoftServe CEO and Board Member

ABOUT
SOFTSERVE

Founded in 1993, SoftServe is an award-
winning global digital engineering

firm with a mission to enable talented
people to change the world. We strive
to make our clients successful and to
develop our teams and ourselves.

At the close of 2020, we employed 8,500
associates in 38 offices across nine
countries. We apply innovative thinking

to traditional industry models and work
with the world'’s best-known brands in
healthcare, financial services, retail, high-
tech, and energy. During 2019 and 2020, we
welcomed 265 new clients to our portfolio
and engaged with more than 10,000
projects. Our clients rely on us for mission-
critical projects and digital transformation.

We received multiple distinctions and
awards for our work and for our status
as a top employer in our market. But
the distinction we are most proud of
is our Net Promoter Score of 74.

This highlights a very high level of
customer satisfaction, higher than all of
our competitors whose scores average 28,
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Founder and Head of SoftServe's
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SoftServe Inc.
Sustainability Report 2019-2020
Executive Summary

and reinforces our belief that developing
our customers and ourselves is the best
way we can realize a better future.

While empowering businesses to amplify
their differentiation, accelerate market
position, and vigorously compete in
today’s digital economy we are also

very proud of our deep commitment to
community and our approach to corporate
social responsibility. It’s in our DNA.




'R APPROACH
CSR

Being a successful company means
delivering high-quality services and
implementing a purposeful mission
supported by sustainable business
principles and practices. We are committed
to giving back to the communities where
we work and live. Being a global player
means responsibility toward our people
and our planet. It requires us to build
sustainable solutions that set new business,
ethical, and technological standards.

As we continue to drive clients’ success

at scale, we pay very close attention to
ensure an inclusive workplace, associates’
well-being, and accessible education.

Our goal is equal opportunities for all as
we foster innovation, build sustainable
cities and communities, and strengthen
strategic partnerships. We do these
things because we care. There is no
wrong time to do the right thing.

We contribute to 17 aspects of the United
Nations Sustainable Development Goals
(SDGs) and focus most of our efforts on
Quality Education (#4); Decent Work and
Economic Growth (#8); Industry, Innovation,
and Infrastructure (#9); Sustainable Cities
and Communities (#11); and Partnership

for the Goals (#17). We accomplish this
through specific initiatives dedicated to

DEI, Well-being, People Development,
Development of IT Education, Empowering
Communities, Environmental Responsibility,
Charity, and our response to COVID-19.
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/ERSITY, EQUITY,
D INCLUSION

To ensure a thoughtful and consistent
approach to diversity, equity, and inclusion
as well as our associate’s well-being,

we've formed a DEI Council. A people-
centric culture is at the core of who we

are as an organization. It impacts how

we treat our associates, the ecosystem

we build around our people, and every
decision we make as an employer. We

are focused on creating an environment
where all people are equal, everyone can
realize their potential, and we all can grow
professionally and authentically do what
drives us. The principles of diversity, equity,
and inclusion are the essential parts of our
people strategy supported by corporate
policies, HR and managerial practices,

and internal and external initiatives.

LL-BEING

In designing any corporate solution, we
embrace our associates’ well-being by
considering various aspects to unlock

their potential. This is a guiding principle
for us and it permeates everything we

do. Our goal is to empower our people to
be productive and creative, build positive
relationships with others, better cope with
stress, and make meaningful contributions.
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/[ELOPMENT

We built a robust internal educational
program to reach strategic business goals
and ensure associates are qualified and well
equipped to meet modern-day challenges.

SoftServe University is a corporate
learning hub that for more than

10 years provides our people with
knowledge, hard and soft skills, and
inspires our lifelong learning culture.

In addition, we have developed a Talent
Acceleration Center for youth to start a
successful IT career, along with a Tech
School that provides an innovative

and dynamic environment for learning
solutions that empower professionals
to move forward in their technical
careers. We also built a Certification
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We believe that high-quality education fuels
the development of the IT industry and its
specialists. So, we formed an IT Education
Council to help govern how we improve

IT education and implement projects in
partnership with industry organizations, IT
clusters, and universities. Through classes,
labs, training, certification, and mentoring,
we are building workforces for the future.
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Center for professional support with
tests and international certifications.

Our Center of Learning Excellence drives
continuous improvement with the best
learning management practices, practical
tools, global trends, and innovations

to help our associates succeed in their
learning journey. Our Business School
provides learning solutions for boosting
leadership and managerial competencies,
and our Cross-Cultural Communication
Center delivers a unique opportunity

to advance participants’ language

and communication proficiency.

Finally, our E-Learning Team

develops business-specific online
courses and creates content for
associates’ training programs.

We work tirelessly to develop IT talent
wherever we are, which includes innovative
programs for youth and university students
to learn new skills and improve existing
ones. We are building an ecosystem of
talent that feeds our need for expertise,
and in turn improves the economies of the
communities in which we live and work.



MPOWERING
OMMUNITIES

We've also formed a Social Communities
Council to help us govern how we
collaborate with local businesses,
technology and industry organizations,
local authorities, and software
communities to bring positive changes
to the global IT landscape. We also
created effective models for business
and education collaboration in IT.

As an industry leader, we play an active
role in many organizations that share
common business interests. We are
committed to creating long-term strategic
partnerships that share resources and
expertise in achieving mutual goals.

We also contribute to the promotion of the
IT industry at large business and economic
events. For example, we represented

the Ukrainian IT sector during the World
Economic Forum at Ukraine House Davos
in 2019 and 2020, and we also partnered
with UNICEF Ukraine to address social

and educational challenges in 2020.

Our associates eagerly contribute to
projects with profound social impact

by sharing expertise, skills, and time.
Throughout 2020, we built a framework
and created a crowdsourcing platform to
engage associates in pro bono projects
that address pressing social issues with
our technology solutions together with
NGOs, government, and social enterprises.
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NVIRONMENTAL
ESPONSIBILITY

In late 2020, we launched an Environmental
Council and created the position of
Environmental Sustainability Expert.

We acknowledge that our activity has

an impact on our environment and so

we decided to calculate our ecological
footprint. We are a low-carbon business;
however, we always strive to do better.

We measure our consumption data
regularly for continuous improvement.

Our next step is to introduce an
environmental management system

to integrate environmental issues into
business strategies and processes and
implement projects to reduce our ecological
footprint. Our “Go Green” initiative is a top
priority and focuses on waste recycling,
optimized use of resources, and operational
eco-efficiency throughout the company.

Our associates pay great attention
to environmental issues and
actively participate in public
discussions, local initiatives, and
corporate ecological activities.




"OPEN EYES"
CHARITY

We support a variety of local non-profits
through matched funding and special
initiatives. We also encourage our
employees to donate time, knowledge, and
experience to support these organizations.

We founded our own charity called Open
Eyes in 2014 to enable our associates to

identify and support non-profit causes that

are important to them. We contributed
$882,500 and countless hours of time to
29 projects during 2019 and 2020. The
lion’s share of the total annual revenue
($592,000) went to support medical
efforts to combat COVID-19 by providing
essential healthcare resources and tools.

OUR RESPONSE TO
COoVID-19

In March 2020, we implemented work-from-
home guidelines and instituted a number of

programs to help our associates cope with
quarantine, including a mental wellbeing

program, location-specific communications

on restrictions, and business travel and
financial support. We also developed
technical tools for local authorities and
NGOs, including UNICEF Ukraine.
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IN
CONCLUSION

Our growth and success fueled our
ability to do even more to give back to
our communities. We supported our
employees with emotional health events
and programs. We collaborated with local
businesses, technology and industry
organizations, local authorities, and
software communities to bring positive
changes to the global IT landscape.

We funded medical equipment for the
pandemic and volunteered our time for
multiple social causes. We expanded our
IT education initiatives. We developed a
Go Green program to reduce our carbon
footprint. And we won multiple awards.

We do this because we care, and because
it is part of who we are. And most of
all, because it's the right thing to do.
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We foster innovation, help build
sustainable cities and communities, and
strengthen strategic partnerships while
also driving clients’ success at scale.

There is no wrong time to do the right
thing. We strongly believe that developing
our customers and ourselves is the

best way to bring a better future.
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1. About SoftServe

ABOUT

SOFTSERVE

We empower businesses to identify or
amplify their differentiation, accelerate
market position, and vigorously
compete in today’s digital economy.

Being a global company, we bear
responsibility for our workers, clients,
the planet, and our future.

8,500+

10,000+

6,500+

75

ASSOCIATES

we hire as many as 12 new
associates daily

38

PROJECTS

for customers

37.8%

SOFTWARE ENGINEERS

developing cutting-edge
solutions

74

OFFICES GLOBALLY

in 9 countries
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CAGR COMPOUND
ANNUAL GROWTH RATE
IN 2019 (YOY)

with additional 20%
growth in 2020 (YoY)

2019-2020

NET PROMOTER SCORE
(NPS)

versus the industry
average of 41

EMPLOYEE NET PROMOTER
SCORE (eNPS)

versus the industry
average of 28
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1. About SoftServe 2 3 4 5 6 7 8 9 10 1
4 50+ 750+ 10,000+
international awards for events launched dedicated computers donated trees planted in
SoftServe's corporate to emotional health and to educational 2019-2020
social responsibility and employee well-being establishments in 2019-
sustainability initiatives 2020
and projects
< v 4
-
$882,500 90+ 10+
in funds contributed to volunteer and charitable tons of medical equipment
projects implemented by projects accomplished in funded via SoftServe and
"Open Eyes" charity in 2019-2020 "Open Eyes" charity
2019-2020
Sustainability Report 2079-2020 1



1. About SoftServe 2 3 4 5 6 7 8 9 10 1

GLOBAL
OPERATIONS

SoftServe operates 38 offices across nine
countries. Company development centers
are located in Lviv, Kyiv, Dnipro, Kharkiv,
Rivne, lvano-Frankivsk, Chernivtsi, Sofia
(Bulgaria), Wroctaw, Biatystok, Gliwice, and
Warsaw (Poland). We also maintain offices
in the United States, western Europe, and
Southeast Asia. The company’s European
headquarters are in London, UK and the
US headquarters are located in Austin,
Texas. SoftServe continues to expand to
new regions, opening an office in Singapore
in 2019, and another in Dubai in 2021.

SoftServe has continued to experience
exceptional workforce growth. With 2,700
new hires in 2019 (17.7% growth rate YoY),
the number of associates grew to 8,302
as of December 31. In 2020, we hired
2,154 new associates (5.54% growth YoY),
and as of December 31, 2020, SoftServe
had 8,763 people in its workforce.

Sustainability Report 2079-2020 13



1. About SoftServe

TORONTO

12V

NUMBER OF ASSOCIATES AS OF

DECEMBER 31, 2020

ATLANTA BARCELONA
B FORT MYERS

NEW YORK

. Development Center . Business Office . HQ

Alpharetta 7
Amsterdam 2
Austin 62
Berlin 3
Boston 13
Chernivtsi 371

Denver 6
Dnipro 1060
Elmhurst 5
Fort Myers 12

Frankfurt
am Main 2

Gliwice 70
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Gzira 9 London 24
Illinois 4 Lublin 3
lvano- Lviv 3,666
Frankivsk 548 New
Kharkiv 773 Hampshire 3
Kyiv 1,032 New Jersey 5
Lehi 4 New York 6
2019-2020

SINGAPORE

Philadelphia 3 Sofia 227
Raleigh 9 Toronto 9
Rivne 356 Utah 11

San Francisco 10 Warsaw 22
Santa Anna 9 Wroclaw 283
Singapore 3 Bialystok 67
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1. About SoftServe

WORKFORCE GROWTH BY
LOCATION (UA) IN 2018-2020

2018 2019 [ 2020
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1. About SoftServe

CLIENTS AND
PARTNERS

We have applied innovative thinking to
traditional industry models and worked
with the world’s best-known brands since
1993.

L

:;ﬁ%@gupa CLOUDZRA
A ATLASSIAN A DENNISON

logitech (=1
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In 2019-2020, SoftServe welcomed more
than 265 new clients, half of which are from
the enterprise sector.

Here are some of our clients:

# Allscripts’ Nordea
All oA ble
Panasonic “4 KRONOS
AR
'Clls.clo' Deutsche Bank
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IAL SERVICES

DIGITAL BANKING, CARDS AND
PAYMENTS, INSURANCE, FINTECH/
REGTECH, INSURTECH

HIGH TECH

, MULTINATIONAL, MULTIPLE
LINES OF BUSINESS

10

11
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About SoftServe

UR PARTNERS

As award-winning partners with AWS, GCP, Microsoft, Salesforce, and others, we
empower our clients with competitive differentiation in the enterprise digital journey.

\ZON WEB SERVICES PREMIER
SULTING PARTNER

SoftServe's specialized team of Big
Data engineers, architects, and data
scientists provide services across

an entire spectrum of projects,
including ideation, design, assessment,
optimization, and implementation.

)GLE CLOUD PLATFORM
MIER SERVICE PARTNER

SoftServe and Google Cloud empower
businesses to tailor customer experiences
with state-of-the-art solutions using Big
Data management, cloud architecture, GCP
services, data security, artificial intelligence,
machine learning, and cognitive computing.
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EE
J

SoftServe's Apigee Center of Excellence
(CoE) provides thought leadership and
best practices for Apigee, especially in
hybrid and GCP-centric environments.

Our dedicated team is fully certified on the
Apigee platform and its implementation

to ensure a successful roll-out.

ROSOFT PARTNER NETWORK
ABER WITH GOLD COMPETENCY

As a Microsoft certified solution
provider, SoftServe provides cutting-
edge Microsoft technology-based
customer solutions. SoftServe assesses
business goals, identifies a solution
that meets business needs, and helps
businesses be more agile and efficient.

18



1. About SoftServe

SALESFORCE CONSULTING
REGISTERED PARTNER

SoftServe empowers enterprise
clients to enhance the customer
experience by delivering solutions
powered by Salesforce technology.
We focus on complex platform
implementations, enhancements,
and integrations covering Salesforce
Sales Cloud, CPQ, Service Cloud,
Field Service Lightning, Community
Cloud, MuleSoft, and Tableau.

MULESOFT

SoftServe's team of certified MuleSoft
experts helps organizations innovate
at the speed of market leaders.
SoftServe provides the technology and
methodology, best practices, and
artifacts to enable API-led connectivity
for customers, a single project, or a

broader digital transformation initiative.

VMWARE PRINCIPAL
PARTNER

At SoftServe, we ensure our clients not only
accelerate their digital transformation and
modernize systems and infrastructure, but
also increase their ROI with

VMware solutions like VMware

Cloud on AWS and Tanzu.




1. About SoftServe 2 3 4 5 6 7 8 9 10 1

ACHIEVEMENTS AND
AWARDS

Client Success and Partnerships

74 NPS SCORE

*  Our customer surveys point to a
high level of customer satisfaction.
SoftServe's average Net Promoter Score
(NPS) in 2019 reached 68.5 points,
which increased to 74 points in 2020.

DISTINCTIONS

* Named a top business service
provider in Ukraine, a leading
business services firm in eastern
Europe, and a top business
services firm in western Europe
by Clutch, a leading B2B research,
ratings, and review company.

* Marketplace Vendor of the Year in
Saas Integration with Fastest Growth
distinction as a part of Atlassian’s
Partners of the Year 2019 Awards.

* North America's Partner of the
Year by Google Apigee, based on the
number of value-added engagements
completed by the company in 2020.

Sustainability Report 2079-2020 20



bout SoftServe

IIEVEMENTS AND
ARDS

INNOVATION & TECHNOLOGIES

« 2019 Project Management Offices
(PMO) Global Award finalist at
the World Quarter-Finals.

*  Winner of Innovation in Business
Processes and Operations award by
the Bulgarian Association of Software
Companies (BASSCOM) and the
Bulgarian Outsourcing Association
(BOA) as a part of the SEE Innovation,
Technology, and Sourcing (ITS) 2019
Awards during the SEE IT Summit.

*  Winner of Top Employer Branding
Network in Bulgaria (by b2b Media) at
the Employer Branding Awards 2020.

* The Pro Progressio Foundation
recognized SoftServe’s expansion in
Poland as a part of the Outsourcing
Stars Awards, the only non-
commercial award in Poland for the
modern business services sector.
The award recognizes the most
rapidly developing shared services
centers, business environment
organizations, and cities in Poland.

Sustainability Report

Second place in the Cisco and Google
Cloud Challenge. SoftServe’s winning
submission described public and
private cloud functions as a substitute
for traditional supercomputing
techniques. It explored ways

to assemble the computational
throughput to analyze data for correctly
building hybrid cloud applications.

One of the top four finalists for

the 2018 Google Cloud Global
Breakthrough Partner of the Year
Award during the Google Cloud Next
'19 conference in San Francisco.

SoftServe successfully passed

the International Organization for
Standardization (ISO) 13485:2016
Surveillance Audit, verifying Quality
Management Systems (QMS) that
conform to the standard's specified
requirements and objectives.
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bout SoftServe

1IEVEMENTS AND
ARDS

EMPLOYER BRAND

eNPS score of 65 points in 2019,
climbing to 75 points in 2020, which is
10 points above the top-five industry
benchmark.

Best National Employer in Ukraine
Award 2019 from Randstad, a global
leader in the HR services industry.
SoftServe was also recognized as the
best place to work in the Ukrainian IT
industry.

One of Ukraine's top 10 most attractive
employers by the EY Best Employers in
2019 and 2020 among both experienced
candidates and university graduates.

Employer Brand Leader of the Year at
the Employer Branding Awards 2019
(Bulgaria).

Sustainability Report

Winner of Friendly Workplace

2019 Award in Poland from Marka
Pracodawcy, a leader in employer
branding. The award is given to
companies that deliver a modern
approach to employee development,
corporate culture, and work-life balance.

Certified in 2020 in Poland by Great
Place to Work, a global authority on
workplace culture.

Listed among the winners for the
Learning and Development of 2021
Excellence In Practice Awards by the
Association for Talent Development.

Award nominations by the World in HR
Brand Award 2019 and 2020 (Ukraine).

Best Employer Supporting Cycling
Infrastructure 2020 in Kharkiv, Ukraine.

22



1. About SoftServe 2 3 4 5 6 7 8 9 10 1

ACHIEVEMENTS AND
AWARDS

CORPORATE SOCIAL
RESPONSIBILITY AWARDS

+ Special recognition by the Partnership
for Sustainability Award 2019, an
international project competition to
achieve UN Goal 17: Revitalize the
global partnership for sustainable
development.

*  Winner of the Partnership for
Sustainability Award 2020 in the People
with Accessibility Testing Training
for People with Visual Impairments
category.

+ Two SoftServe social projects won
at the XI CSR Case Competition
Ukraine, a national award competition
for celebrating corporate social
responsibility projects to support
sustainable development goals.

Sustainability Report 2079-2020 23
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ut SoftServe

SECURITY INCIDENT

On September 1, 2020, SoftServe's
infrastructure was accessed by a
sophisticated strain of ransomware.

The attack was detected and stopped
within hours and involved a small part

of our IT infrastructure, including the
corporate mail server, some development
and test environments, and a few
repositories on the corporate file server.

While no developers, endpoints, or client
networks were threatened, and core
company systems, production servers, and
communication tools remained uneffected,
a small amount of employee and client
data was stolen and later published.

Throughout the incident, we remained
in close contact with our customers,
partners, and associates to ensure
their security and provide critical
information, updates, and support.

In addition to an internal forensic
investigation, we partnered with the Cisco
Talos Incident Response Team to conduct a
comprehensive third-party investigation.

Following this incident, we have
implemented several security measures,
including the introduction of additional
policies, processes, corporate services,
and tools that make such an incident
with the same attack scenario

highly unlikely to happen again.

Sustainability Report

To ensure we protect our associate and
company information, exceed security
expectations in delivering our services,
and protect the intellectual property
we create for our clients, SoftServe
established the Chief Information
Security Officer role in March 2021.

Our CISO will focus on:

+ Constantly shaping and implementing
SoftServe's information governance
and security strategy, including
ensuring the secure delivery of
our engineering services.

« Maintaining and developing our
cyber defense capability via a
modern Cyber Security Operations
Center (CSOC) and actively hunting
for and detecting adversaries.

* Minimizing the impact and
ensuring business continuity
when security incidents occur.

11
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Our Approach to CSR

UR APPROACH TO
ORPORATE SOCIAL
ESPONSIBILITY

Y AREAS

DIVERSITY, EQUITY, INCLUSION,
AND WELL-BEING

A focus on building an inclusive working

environment and people-centric
corporate culture to support every
associate in their career journey

EMPOWERING
COMMUNITIES

Making consistent and sustainable
efforts to improve the IT sector
and strengthen local communities
in our regions of operation

y

CORPORATE VOLUNTEERING
AND CHARITY

Seeking opportunities to respond
to society's most pressing needs
by doing what we are best at:
solving complex challenges

Sustainability Report 2079-2020

hat |

DEVELOPMENT OF
IT EDUCATION

Supporting the growth of the
intellectual capital within our company
and the IT industry in general

ENVIRONMENTAL
RESPONSIBILITY

Paying great attention to sustainability
initiatives to positively reduce
our environmental footprint

11
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2. Our Approach to CSR 3 4 5

SUPPORTING SUSTAINABLE
DEVELOPMENT GOALS

SoftServe aims to contribute to 17 aspects of the United Nations
Sustainable Development Goals (SDGs), including:

#4 QUALITY EDUCATION

Ensure inclusive and equitable quality
education and promote lifelong
learning opportunities for all.

Promote inclusive and sustainable
economic growth, full and productive
employment, and decent work for all.

Build resilient infrastructure,
promote inclusive and sustainable
industrialization, and foster innovation.

Make cities and human settlements
inclusive, safe, resilient, and sustainable.

#17 PARTNERSHIP FOR THE GOALS

and revitalize the global partnership
for sustainable development.

Sustainability Report 2079-2020

#8 DECENT WORK AND ECONOMIC GROWTH

#9 INDUSTRY, INNOVATION, AND INFRASTRUCTURE

#11 SUSTAINABLE CITIES AND COMMUNITIES

Strengthen the means of implementation

10

11
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2. Our Approach to CSR 3 4 5 6 7 8 9 10 11

GOVERNANCE OF CORPORATE
SOCIAL RESPONSIBILITY

In 2020, SoftServe redesigned its corporate social responsibility governance framework.
The objective was to balance business and social goals more effectively and engage diverse
cross-functional teams to ensure efficient decision-making processes and resources.

DE&I council

Charity Fund

“ b IT Education council
Open Eyes

CSR
Governance

Social Communities

Environmental council .
council (Open Tech)

Sustainability Report 2079-2020 29



2. Our Approach to CSR 3 4 5 6 7 8 9 10

STAKEHOLDER
ENGAGEMENT

SoftServe interacts with a wide range of internal and external
stakeholders to understand their concerns and priorities,
and to consider them within the scope of our strategic
priorities, operation, CSR activities, and decision-making.

11

+ Data protection and privacy

STAKEHOLDER KEY INTERESTS INTERACTIONS
+ Professional and career « All-staff meetings
development
+ Email announcements
« Compensation and benefits
+  Workplace social platform
+ Organizational sustainability
+ Employee satisfaction and
. «  Working conditions other surveys
Associates
* Innovation development + Manager-employee dialogue
+ Educational opportunities + Corporate celebrations
« Social activities, charity, and * Internal events
corporate volunteering
+ Professional experience +  Website
* Quality of projects and + Social media
services
Customers * Business events
* Reliability
* Surveys
+ Ethical business practices
+ Correspondence

Direct engagement

Local IT communities
and IT clusters

* IT industry development,
promotion, and creation
of a favorable business
environment

* Innovation development

+ IT education improvements

Direct engagement

Meetings, industry-related
events

Conferences
Partnership events
CSR and charity projects

Correspondence




STAKEHOLDER

KEY INTERESTS

INTERACTIONS

City councils

+ Sustainable economic
development of the region

* Favorable business
environment

* Taxes

+ Educational opportunities in
the region

* Innovation development

+  Meetings
+ City-related events

* Local business events

Professional tech and
business/industry
communities

* Industry development
* Business environment
* Innovation development

* Educational opportunities

+ Direct engagement
+ Meetings

+ Correspondence

« Conferences

+ Participation as panelists at
industry/business-related
events

Educational institutions

+ Professional expertise

+ Support of educational
projects

+ Scholarships

* Financial and technical
support

« Career opportunities for
graduates

+ Direct engagement
+  Meetings

+ Correspondence,
conferences, and education-
related events

+ Sponsorships

Policymakers and

+ Economic development

+ Organizational sustainability

+ Participation as panelists
at business and economic
events

regulators : " :
+ New jobs + Political gatherings
+ Ethical and legal business + Correspondence
practices
+ Organizational sustainability + Direct engagement
Suppliers + Ethical and legal business +  Correspondence

practices

CSR communities

+ (SR practices and processes

+ UN sustainable development
goals

+ Partnerships

« CSR practices popularization

+ Participation in and hosting
of CSR-related events

+ Correspondence
+ Direct engagement

«  Community gatherings

Non-governmental
organizations

« Charity, corporate
volunteering

+ Financial, material, pro bono
support

+ Direct cooperation on
environmental, educational,
and social projects

« Correspondence

*+ Events




DIVERSITY,
EQUITY, AND
INCLUSION
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3. Diversity, Equity, and Inclusion

DIVERSITY, EQUITY,
AND INCLUSION

CODE OF CONDUCT | BUSINESS ETHICS

Our Code of Conduct details the values that
guide the way we do business. It further
promotes our commitment to expect the
ethical behavior of anyone employed by us,
whether directly or indirectly. SoftServe is
committed to creating a work environment
built upon cooperation and respect for

one another. We treat each person with
dignity and respect and do not tolerate any
form of harassment or discrimination.

A

HUMAN RIGHTS PROTECTION |
DIVERSITY, EQUITY, AND INCLUSION

At SoftServe, we celebrate everyone who
makes up our incredible company. We
recognize the value of each associate’s
strengths, skills, and identity no matter
where they come from or what they
believe in. It's what makes us unique.

SoftServe enforces equal and transparent
hiring and career development procedures
and working environments for everyone,
regardless of gender, race, age, religion,
sexual orientation, or social status.

Sustainability Report 2079-2020

CONFLICT OF
INTEREST

SoftServe associates are expected

to act in the company’s interest.
They are required to ensure that any
business or personal associations do
not create a conflict of interest within
their roles and duties at SoftServe.

+
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3. Diversity, Equity, and Inclusion

BUILDING A CULTURE OF DIVERSITY,
EQUITY, AND INCLUSION

In September 2020, SoftServe launched
the three-month educational program,
"Building a Culture of Diversity and
Inclusion," designed in cooperation

with the Educational Center of Human
Rights (Ukraine) for an internal audience.
The course covered key aspects of
diversity, equity, and inclusion.

Our graduates formed a community
of DE&I Ambassadors, committed

to integrating diversity and inclusion
values into corporate processes and

programs. The ambassadors are ready to

implement, sponsor, and join company
DE&I projects on various levels.

DIVERSITY AND INCLUSION
ANALYTICS

In 2020, SoftServe created the Power
Bl DE&I dashboard with people
analytics. The data provides insights
on equal career opportunities for

all associates regarding gender, age,
nationality, tenure, or seniority level.

This data helps identify possible gaps
and tackle any potential issues. It is
available to DE&I Council members,
as well as the CSR team.
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MEASURING EMPLOYEE
SATISFACTION

In May 2017, we launched an anonymous
quarterly companywide employee
satisfaction survey. The data and
comments are a working tool for broad
cross-functional teams and managers

to acknowledge and improve workplace
aspects. The results of the surveys on
implemented and planned improvements
are openly communicated to associates.

iLN 10U

 OUT OF |
K THAIN This approach shows a strong ESAT

response rate of more than 70% and a high
level of loyalty among SoftServe associates.

In 2020, each round of the survey had a
separate question related to mental well-
being. We extended the questionnaire
with three additional questions to identify
associates' satisfaction with the company's
health and well-being benefits. Moreover,
this instrument helps us investigate
employee satisfaction with the company's
DE&l efforts and SoftServe's goal to

build a working environment of equal
opportunities and general well-being.

This feedback is extremely valuable
for shaping the Future of Workplace
initiative and introducing benefits,
corporate programs, and initiatives.
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iversity, Equity, and Inclusion

JUAL
PPORTUNITIES

We grow more diverse and move confidently towards gender equality
at a pace close to the 2020 industry benchmark of 34.4%.

Principles of non-discrimination, non-harassment, and mutual trust and openness guide
our growth, and we focus not on gender, but on professionalism, maturity, performance,
and skills. All associates have equal career and development opportunities and access to

11

benefits regardless of age, social status, or any other category protected by applicable law.

WOMEN IN MANAGERIAL ROLES,
2018-2020

male . female

49% 499

359% 65%
51%

51%

\2018
2019

2020
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