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Integrations Improve Experience

reate a connected customer experience
by integrating with popular platforms
like Microsoft Teams.

Our client uses predictive analytics and Al
to help global enterprises gain a competi-
tive advantage in the modern talent market.
They needed to minimize the switch be-
tween their core application and Microsoft
Teams.

Leveraging integrations not yet available to
the public, SoftServe delivered a chatbot
solution that allowed customers to use our
client’s application to host live interviews,
standardize question sets, and track evalua-
tions within Microsoft Teams. This new solu-
tion resulted in:

« Improved productivity
*  Process optimization

+ Cost savings

The solution offers the potential to increase
the number of customers and business rela-
tionships for our client, bringing market ex-
pansion and a partnership opportunity with
Microsoft.

Leading at the edge of innovation

SoftServe began by investigating an exper-
imental Microsoft Teams in-meeting expe-
rience to see if it met the client’s require-
ments. Although this new functionality was
unavailable to the public, SoftServe ulti-
mately leveraged it to create an intermedi-
ary service between Teams and the client’s
core application.

The Microsoft validation process can be
challenging, but SoftServe successfully de-
livered the implementation and customiza-
tion of Microsoft Teams bot functionality for
a unique in-meeting experience.

Collaborating and sharing
information should be easy
for your customers, no matter
what platform they’re using.

LET'S TALK about how SoftServe can help
you integrate your core products into popu-
lar platforms and create a seamless experi-
ence for your customers.
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https://www.softserveinc.com/en-us/contact

SoftServe is a digital authority that advises and provides at the
cutting-edge of technology. We reveal, transform, accelerate, and
optimize the way enterprises and software companies do business.

With expertise across healthcare, retail, energy, financial services, and

more, we implement end-to-end solutions to deliver the innovation,
quality, and speed that our clients’ users expect.

SoftServe delivers open innovation, from generating compelling
new ideas, to developing and implementing transformational
products and services.

Our work and client experience is built on a foundation of
empathetic, human-focused experience design that ensures
continuity from concept to release.

We empower enterprises and software companies to (re)identify
differentiation, accelerate solution development, and vigorously
compete in today’s digital economy. No matter where you are in
your journey.

Visit our website, blog, Facebook, Twitter, and LinkedIn pages.

NORTH AMERICAN HQ

201 W 5th Street, Suite 1550
Austin, TX 78701 USA

+1 866 687 3588 (USA)

+1 647 948 7638 (Canada)

EUROPEAN HQ

30 Cannon Street
London EC4M 6XH
United Kingdom
+44 333 006 4341

APAC HQ

6 Raffles Quay
#14-07

Singapore 048580
+65 31 656 887

info@softserveinc.com
www.softserveinc.com

softserve


https://www.softserveinc.com/en-us/
https://www.softserveinc.com/en-us/blog/
https://www.facebook.com/SoftServeCompany/
https://twitter.com/SoftServeInc
https://www.linkedin.com/company/softserve/

